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Construction clients want their
contractors to be greener and more
innovative, with greater use of
modern methods of construction
(MMC) high on the agenda.

Those were the main findings of
an ambitious research project
carried out by Sibmar Construction
Group in August. The Essex-based
contractor questioned client
organisations — including architects,
surveyors, local authorities and
housing associations — on a wide
range of industry and customer
service issues.

A whopping 91 per cent of those
surveyed said that energy efficiency
was “a high priority” for their
organisation, with almost two thirds

saying they specified standards that
exceeded mandatory requirements.
And of these, some 70 per cent said
it was because they were concerned
about environmental issues such 
as global warming.

However, clients were concerned
about contractors’ ability to meet
their sustainability agenda. Forty
per cent of those not specifying
above mandatory energy-efficiency
requirements claimed that this was
due to a lack of confidence in their
contractors’ expertise.

Another important consideration
for clients in choice of contractor
was the ability to use MMC. Three
out of five said it could affect their
decision. But there was a question

mark over how clearly clients
understand what is meant by MMC.
Only seven per cent correctly
identified all the examples of MMC
listed in Sibmar’s survey, while 28
per cent didn’t recognise MMC
components such as floor cassettes
and pods (see story, below right).

Accreditation where it’s due
The accreditation that clients most
respect is the Considerate
Constructors Scheme (CCS). The
independent site audit scheme was
mentioned by over half of clients as
likely to affect their choice of
contractor, compared to just 29 per
cent for the government-sponsored
Constructionline. However, 27 per
cent went on to indicate that
Constructionline was mandatory
for their contractors, as against just
ten per cent for the CCS.

Of the information sources
clients use to select contractors,
the most popular is “word of
mouth”, chosen by 54 per cent. Just
under half use an external pre-
qualification questionnaire service,
such as Constructionline, or simply
make direct contact. And, in an
indication of the Internet’s growing
importance, 22 per cent said they
visited the contractor’s website.

The late news
Finally, some old contractor habits
are obviously hard to kick. Asked
“what needs are not met by your
current contractors,” 42 per cent
complained, “they do not complete
the job in time.” Just a quarter of
those surveyed said their current
contractors met all their needs.
Will Mann is features editor 
of Contract Journal
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MMC OR OSC?
The term modern methods of construction was
first coined by Deputy Prime Minister John
Prescott, and subsequently by a few other
organisations like the BRE, to cover not only
building components that are pre-assembled
away from site, but also other forms of
construction that require no pre-assembly, but
are quicker than traditional ‘brick and block’,
such as H+H Celcon’s thin joint blockwork. 

The vast majority of MMC systems involve
some form of pre-assembly. The most common
are: light steel frame; timber frame; precast
concrete; prefabricated M&E; insulated concrete
formwork; kitchen/bathroom pods; structural
insulated panels; volumetric building modules;
and prefabricated foundation systems. 

These systems are also known as ‘offsite
construction’ (OSC) and are defined as, “that part
of the construction process which is carried out
away from the building site (such as in a factory)
and which would normally be carried out on site.”

In future, contractors and clients may find
they have a clearer idea of what both parties
are talking about if the term used is OSC.
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